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Fält Uppgift

Agreement ID CLOUD-2025-061

Customer Fjordhamn Studio AB (fiktivt)

Supplier Northbeam Cloud Ltd. (fiktivt)

Effective date 1 June 2025

Initial term 24 months, through 31 May 2027

Product Cloud workflow platform · up to 20 named users

Commercial terms

Clause Contract term

Subscription SEK 12,000 per month, excluding VAT, for up to 20 named users.

Implementation One-time SEK 10,000, invoiced once at commencement.

Annual price change Up to 4%, only on or after each 12-month anniversary, with at least 30 days’ written
notice. No adjustment before 1 June 2026.

Extra users SEK 250 per extra user/month only if an order form is signed by both parties.

Support and platform
fees

Business-hours support is included. No separate platform or priority-support fee unless
added by a signed order form.

Data processing and SLA DPA is attached to the signed order form; monthly availability target 99.5%.

How to test
An adjustment during June 2025 is premature. A 3% increase from 1 June 2026 is allowed only if written notice
was sent at least 30 days earlier. Do not treat a price change allowed after the anniversary as unauthorized in
every invoice.

Fictional test material only. Not a contract template or legal advice.


